
Epidemic Contact Tracing
Solution Overview



CsHealth Contact Tracing Solution
• Patient Safety 

Compliant

• Any Browser, 
Any Device
(PC, Android, iOS)

• Integrates with 
Office 365

• Supports Offline 
mode for limited 
internet access

• Microsoft Azure 
Hosted



Contact Tracing Process

ASSESS Determine if a Contact Tracing intervention is required

INTERVENE Capture person details and health status

TRACE Capture interactions since the Infectious Contact Event. Convert these 

interactions to Infectious Contact Events for other members of the team 

to trace.

MONITOR Monitor and maintain contact – assess for any change in condition.



Capture Infectious Contact



Capture Person Details
Captures:

• Consent

• Preferred Contact 
Methods

• Risk Factors

• Person Flags 
& Notifications

• Existing 
Conditions



Patient Safety

• Warning flags alert the tracer to critical information

• Visible process flow indicates progress

• Stage durations are tracked to enable KPI monitoring



Assess Infectious Contact



Trigger Intervention



Create Contact Tracing Intervention



Capture Activity – Tasks, Emails, Phone calls

Activity is captured in one 
place:

• Single view of the 
person

• Captures Tasks, Emails, 
Phone Calls, SMS 
messages



Progress to Contact Tracing



Capture Contact Traces



Geo-Mapping of Contact Traces



Complete Trace & Convert to Events



Contact Reports automatically added to queue



Monitoring



Automated Monitoring via Portal, SMS or Email



CsHealth Safety App
Patient Safety App:

• Provides person 
context data to 
support safe 
clinical decision 
making

• Tracks patient 
context and closes 
documents 
opened in the 
context of a 
previous person



Team Productivity Tools

• Secure automated status monitoring via Email, SMS or CsHealth Web 

Portal

• Queue Management functionality enables large teams to work effectively

• Integration with Skype, Skype for Business, Microsoft Teams and Outlook

• Integration with Microsoft Power BI and Excel for powerful analytics



Integration & Data Import / Export

• REST API to support integrations with healthcare systems

• Scheduled Data Import / Export function using standard CSV format

• Batch Import of Excel or XML files



Want to arrange a demonstration?

cshealth@caresoftuk.com
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